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<§•?> A ;s>t!);xitei' implemented syslesa awards promotional intientives. A participant in th& swards system cans ox 
connecfcao ^ retractive platform ibr regi-stormg sad/or .redeeming credits preferably described in uniquely identified 
certificates, la s telephone esviromrrenL fee interactive pteifaiTn Is -ooms^d to * \<i\\ free telephone n.uiabsr where- a 



the unique ideRtific&tioa of certiiieates. Award eredns for a participant are accainaMed fei.a stored recoil associated 
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A computer Implemented system awards promotional 
Incentives « A part icipant in the awards system calls or 
connects to an interactive' platform £or registering 
and/or redeeming credit a. preferably described In uniquely 
identified certificates. In a telephone environment, the 
interact ive platform is connected to a toll free 
telephone number where a participant * s call is handled by 
a computer controlled voice response unit . In a computer 
network an^Ironment, a computer u$er connects to the 
interactive platform over the network. The participant 
receives awards credits based on the unique 
identification of certificates, Award credit a for a. 
participant, are accumulated, in a stored record associated 
with the participant until redeemed. Award credits can 
also be acquired as an instant winner baaed on a random 
or algorithmic selection of c&llere to receive such 
credits . Awards include electronic priaee such as free 
long distance telephone time, electronic cash and/or 
service credits. Connection to the Interactive platform 
may occur during execution of an application program such 
as? an electronic ga^ne or electronic shopping , 



Thi® in^atioa relates to the f ield of commuxxicat;lo£i 
ay^t^ms tc? the field of computer gy®t«?B.s mc?r^ 

particularly to a computer implemented interacti^ 
promotional system which utilise® a cc«u^icat ions &y&&&& 
for tracking sad awarding promotional Incentives, 

A rmsnher of organisat ions ^uoh as credit card firms, 
&utomobiio manufacturers, rental car companies., 
stores , long distance fc#lephan& or^xii^ation^ 
financial institution* and others have offered a number 
of different programs for promoting purchases; of goods or 
aarvicea; T&a^ h&vss included diBeotmt offers for 
certain catalog x&mm& t based on volume of activity in an 
account s Other promotional schemes haw ;uwolved 
discounts on gooda or services offered fay others > For 
e^&mpls, discount coupons have been offered for airline 
tick^ta ba&ad or* a minimum iovai of investment at a bank 
or s&vi&gB and loan! Similarly, holdors of bank card^ 

&e«=n offered deeply discoimtM or free air travel 
bas&d on a certain le^rnl of activity using & general 



purpose charge card or have been credited with f reqaerit. 

flyer miles based on activity in a charge card account, 
UiS> Patent 5 , 025, 372 , ±&@u&d. on Juste IB* 1931 to 

Burton et &1, discuses the problems aessociated wic-h 
& administering- promotional or incentive marketing programs 

that utilise an sward of merchandise . In one form of 

promotion, the incentive company h^a its own w&rehotsasa 

facilities to store the merchandise , There are a nuTt^er 

of disadvantages of this approach. The incentive company 
10 hae to prepare catalogs, ^tock and distribute fch&m. to 

inventory of maro&andisse t ies up the incentive co^any f s 

money. If the incentive company undara^timates or 

overestimates the demand for a particular ifc.en& of 

merchandise, either excessive delay will create customer 
IS dia^atief action or the incentive company must suffer the 

loss &eeoei&ted with merchandise which does not move. 

The approach proposed hy Burton et al , to overcoming 

theae problems is to implement an incentive award program 

u&ing computer systems and to issue, instead of 
20 merchandise, credit instruments ^hich enable the 

participant in the program to aoleot a reward of their 

own choosing. 

U,S< Patent 5,297,026, iasued March 22, X9S4 to 

Frank Kauf man discloses a computerised system which links 
25 a high rate of return on invested funds to levels? of 

performance in the activity whio^ the incentive awards 

program is designed to motivate. 

11. Patent S ,483,444, ia&ued on January 1396 to 

Hindaman et al. , discloses a computerised system- .tor 
30 providing incentives for travel agents and awards 

cumulative credits to travel agents baaed on bookings of 

travel related enervations. 

In addition to the problems noted above, merchants 

who sponsor an incentive awarde program would like to foe 
3 5 freed of the administration of the redemption or 

fulfillment processes^ Some incentive award programs ar« 
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subject to a type of fraud in which persons obtain 
coupons without; feeing bona fide purchasers of tha goods or 
sarvicas which are being motivated by the incentive 
awards program > Those coupons, if red^amssd by parties 
who would otherwise noc be entitled to do so frustrate 
th& und*rlytng- moti-v-afcion of ruaaiag an ijacentiv^ awards 
program. 

Most of the incentive award programs do not psrmit 
a sponsor or an administrator of each a program to gather 
information about the customers* Farther, it is 
difficult to provide Instant gr&tif ic&tion to a 
participant through an instant award y In addition > most 
Incentive award programs do not adapt to the level of 
escperienc^ of the user, thus creating a monotonous 
presentation for the cuato^er. 

The indent; ion discloses methods, apparatus, systems 
and computer program produces for overcoming the problems 
of the prior art, addressed above* 

In its most general form, the invention is directed 
to an interactive platform with which participants in an 
incentive awards program interact over a network. The 
network cars be any type of network, such ass a local area 
network, a mde area net work a public con^unicat ions 
nest^nrkv each as the Internet ^ aa internal company 
smtwork ssuch a& an Intranet, a C&T'V network, or a 
teiephone network . In general, th*s Interactive platform 
iss arranged to interact with program participants to 
manage and adm i n i a t r a t ion the awards program in a way 
which overcomes many of the problame of the prior art , 

In one implementation, a peel, open certificate i$ 
provided for inclusion in packaging of iteme to be acid 
or for inclusion aa part of a display or for diapcn&ing 
at check-out by c*er chants dealing in tha ^aodss or 
earvicea to he protected hy tha. incentive award program. 



Ths inside of the certificate' contains a telephone number 
{preferably a toll free telephone number? , insfcructio» 8 
for using the certificate end a certificate number which 
is tasique to each certificate. The instructions direct, 
a participant. in the program to dial the coll free 
telephone mamhar where the user is prompted to enter the 
fc « n *«l«F h «»« number under which the user desires 

to register the certificates. A computer interfaces with 
* voic « response «»ifc to handle she incoming- calls 
automatically* An entry is created in a database for 
each user and the database entry utilized to track the 
aw«Ss for chat particular user. 

A particularly convenient type of award is an sward 
of free long distance telephone cima. When a user 
achieves sufficient award points, he is awarded, for 
e^srtpie., fifteen tainutes of telephone time. To use that 
time, the ussr calls the seme telephone' nvmtmr dialed to 
register the certificate and receives an indication of 
his award balance end way redeem portions of swarded 
telephone- eirna. by specifying a destination number to 
which user desires to be connected. The computer causes 
a connection to be established to the destination nujafcer 
specified by the participant. The participant and the 
destination number are then connected until the 
conversation is completed or until the awarded time 
expiree. Conveniently, a warning may be given before the 
allotted award time e^ires so the conversation t«ay be 
fcerminetssd. gracefully. 

The ordering of interactions betw«sm a participant 
and a system changes frqro call to call under control of 
* eal1 fJ -^ Thus, different message* C aa be 

played and -different sequences of interaction with the 
participant can be undertaken. 

The invention- relates to computer apparatws for 
carrying out a promotional awards program, including a 
processor, a »iwry jaedius* accessible by the processor. 



arid a database stored on she memory medium, tr.ha database 
including information about participants in the program 
and information about how calls from a participant will 
be handled based on information about the participants, 
B A number of proc&e^es run on the processor,. The 

processes include; one to request the na^ and addraea of 
a participant, one to provide awards to a participant, 
cne to redeem awards earned by a participant; one to poll 
participants for gathering information and one to provide 

ZQ message to a participant - processor 1® configured: 

to provide participants with awards in quantities and 
value which are under the control of- a sponsor of the 
promotional program. Awards? can be delivered 

electronically, auch as awards in the form of long 

IS distance telephone service and the electronic transfer of 

cash or credits < 

The invention also relates to a system for carrying 
out a promotional awards program, which includes a 
natwork, a processor having a memory medium and a 

20 database stored on the memory medium, connected to the 

network , the database including information about 
participants in the prcx^r&tn and Information about how 
calls f rora a participant will be bandied based on 
information about the participants, and network devices, 

2S corm&eted to the network, tor eammm teat ions with the 

proceaaor . 

The invention also relates* to a. method of awarding 
promotional incentives to a participant by receiving a 
communication from the participant, retrieving 
30 information about the participant fxo$$ a database baaed 

ess information contained in the communication* and 
controlling interaction with the participant baaed on 
information about the participant retrieved from tbc 
database . 



Th * *«•■***»• is directed to a method of awning 
prowotlcaal incentive* to .« purchaser in which a calx is 
received from a purchaser, a certificate ntmZmr *« 
entered by the purchaser, and award credits for tfa* 
purchaser are incremented, based on the certificate 
m»0»r. on* of tJ» incentive® is Xong distance 
telephone time which can be *«. ..n ...... 



by calling the 
number which the purchaser uses to enter a certificate 
number *nd requesting connection to a long distance 
number. A promotional incentive can also be a credit in 
eas;b, or cash equivalent: or snerchandise . 

In oae implementation, the calling number f rom which 
the purchaser makes a call is identified autoraaticallv 
and weed to access the purchaser's address in a da> a Kase* 
Thtt *»**■««**• address i. s confirmed by gancratino "a 
voeal ^Pres*»fc«*ion of at a first, £aw character* 

o.f the address and generating a question to the purchaser 
on whether the address i» correct. m another 
implementation, the purchases is asked to speak the 
address to which the merchandise is to be s^nt and a 
•response from the purchaser is stored, 

A certificate is used m part of eotse promotional 
incentive programs. The certificate is a two piece 
certificate which opens to reveal a certificate; .number 
inaids. * telephone number to call is also included 
inside. Selected callers are awarded instant winner 
award credits when they call. 

The invention is also directed to a. method of 
changing interaction. «ith a caller who caila a telethon* 
number a« part of a promotional awards Program, by 
storiztq an indication of the n\tmb*x of times a. caller has 
called, and selecting interactions based on tha number 
using a call flow table. 

The invention is also directed to a method of 
awarding a prise to a participant aa tart of a 
promotional awards program by storing an indication of a 
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quantity of time to which a participant is entitled t.o 
hava access to long distance telephone service, and 
pro^idiiig access to th& participant to a fcal«phon& Ixtte 
having long distance aocesa for a period of time not to 
exca&d th« quantity of time. 

The invention la alao directed to a method of 
awarding promotional inc«n.tiv«& to a purchaser fey issuing 
eartific&tssa to participants upon purchase of goods or 
services? to be promoted, each certificate having a unique 
identification* * receiving a call from a purchaser 
including tke unique identification, and incr&ra&nting 
award credits for a participant, bm&ed on t&s unique 
ideut i f i cation , 

The invention ia also directed to apparatus for 
awarding promotional incentive to a purchaser including 
a CPU having digit ai storage, a voice response unit, 
connect «d to the CPtJ and connected, to a communic.at i 
medium, and or more database*?, stored in th« storage, 
containing participant information and infcr^mtion about 
certificates provided part of the incentives „ 

The invention i& also directed to a system for 
awarding promotional incentives to a purchaser including 
a tei^phon© syatam, a voic$ response unity connected to 
the t«I«phone system, and a computer system connected to 
tha voico rssponao unit for identifying a purchaser and 
for awarding promotional inc&ntivaa baaed otx the n\abar 
of a cex'tif icat^ in the possession of tha purchaser. 

Tha invention &I&0 relates to a computer program 
product including a ^e^ory vadium, and a computer program 
stored on the memory medium, the computer program 
containing i^trueticma for receiving a communication 
from che participant, retrieving information about th& 
participant from a database ba^ed on information 
contained in. the sommunica t ion , and controlling 
interaction with zhm participant baa^d. on information 
about the participant retrieved from the database < 
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T&a invention, al^o r«lac«i3 to a method of awarding 
promotional incentives to a user, by loading an 
i^tgractiv^ program, and while the u^er running the 
interactive program* connect ing to an interactive 
platform for providing' at Xe&sst one promotional incentive 
to t&e user. The interactive program esm be a game 
sstor^d on a CD-ROM. 

inve&cion Is also directed to conputer program 
products for carrying out tbe techniques* of fch#. 
invention. 

Still, other objects and advantages of the present 
invention will become readily apparent to those skilled 
in the art from the following detailed description, 
wherein cmly the preferred embodiment of the invention ie 
shown and dencribssd* ©imply by wey of illustration of the 
test mode contemplated of carrying out the invention, As 
will- be realised, the invention is capable oc other and 
different embodiment e , and its se^&rstl details are 
capable of modif ication in various obvious re^p^cts^ all 
without departing from the invention. Accordingly , the 
drawing and description are to he regarded ea 
illustrative in nature , anst not as* restrictive 

&&j s &L..&i^£&i&&X8& Q&.MzaMiX&®& 

The invention, will now be described with respect to 
drawings, in which ; 

Figure 1 is a block diagram of an exemplary system 
for carrying out tha invention. 

Figure 2 le a block diagram of an exe^plaxy 
interactive platform of the type shown in Figure 1 . 

Figure 3 is a representation of en ^^■mplery jMart 
dat a .base shown Ln Figure 2* 

Figure 4 is an exemplary record layout of a 
participant data ba&e shown in Figure 3, 

Figure 5 is an e^msplary record layout of an award 
date base shown in Figure 3 . 
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Figure £ la &n exemplary layout of a call flow t&bla 
data $ho*m in Figure 3, 

Figure 7 is an exemplary layout of a certificate 
data base shown in Figure 3> 
5 Figure 8 is a representation of exemplary s^art 

precedes* used la accordance with th& indention. 

Figure 9 xb a flow chart of an exemplary smrt poll 
pro case used in accordance with th*s invantioHv 

Figure 10 is a flow chart of an exemplary smart, talk 
XO process ueed in the accordance with the invention * 

Figures 111 and lis are £lm* chart a of alternative 
smart Q & A proces^as - used tn accordance -with the 
invention, 

Figure 12 iss a flow chart of an exemplary smart: win 
IS process u&$d in accordance with the invention. 

Figure 13. is* a flow chare of an exemplary smart 
award process uaed. ia accordance with the invention. 

Figure 14 is a block diagram of a specific system 
uaing a t&lephon& network f or carrying out the iny&nfciosu 
2Q FiQnz&B 2BA f XSB* ISC and 1SD are front. , rear, 

±n&±&& left and inside right visws of an exemplary 
certificate in accordance with the invention > 

Figure IS la a flew chart of an. exemplary Greet \PIN 
CO? } module in accordance with the invention., 
as Figure 17 is a flow chart of an exemplary phone card 

program in accordance with the invention. 

Figure IB is a flow chart of an exemplary ealeet 
(SM) module in accordance with the invent lor* > 

Figure 19 i& a flow chart of an exemplary 
30 certificate nur&ber (OS) module in accordance with, ^he 

invention. 

Figure 2$ a flow chart of an exemplary epea^k 

balance J SB) module in accordance vith invention . 

Figure 21 is a f low chart oi an exemplary award 
35 redemption (ASU module in accordance with th& invention. 
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Figaro 22 la a flow chart of a promotional ^s^aae 
in) in) } module in accordance with the inversion. 

Figure 33 im a flow chart of am &ac«smplairy- polling 
in) } module in .accordance with the imfention* 

Figure 24 la a f low chart of an exemplary instant 
win { no module in accordance wi th the in^a&rion. 

Figure 2SA ana 25B are flow chart a of an exemplary 
nans© capture CISC) tnodula in accordance with the 
Invention* 

Figure- 36 is a flow chart: of an exemplary good bye 
(GB) fl$cdul« in. accordance with the invent! cm. 

Figure 27 ±b a block diagram of an asca^plary 
corpus «sr architecture of a tertninal 14 0 shown in. .Figure 

Figura 2S is a flow chart of how an awards 
interaction in accordance with the invention csm ba 
initiated during ascacutlon of another program,- ^uch aa 
ont irumsiiig: u&ing a CD ROM, 

maxnsm Mm^mmmmmsm 

The dat ailed descriptions which follow m&y foa 
praaanted in tern^ of program procedures executed on a 
computer or network of computers * These procedural 
descr ipciona and rapre^antationB ara tha rs^aas naed by 
thoaa skilled in the art to tso&t- effectively convey the 
mibstanca of their work to others skilled in the art ... 

A procedure la tere.j and ganaraliy , conceivad to ba 
a self -consistent saguanca of atepa leading to a da air ad 
result. Theae stapa ara thoea requiring physical 
manipulations of physical quantities , Oau&lly, though 
not necessarily* thaaa ^antitiea take the form of 
electrical or magnetic aignala capable of being stored, 
transferred , combined, compared..* and c& herwi ae 
manipulated v. I t pro va a convenient at time^ ( principally 
for reasons of common usage t to rafar ta thaaa aign&la aa 
bita, values., aX«nss tf symbols- , charactara, r^srmsa* 
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numbers, or the like. It should be notsd, howtwr, that 
all of fe&tt&e aiTaii&r terras are to he associated with 

the appropriacs physical quantitiea and ars merely 
convenient labels applied to these quantities. 

Furtk«r> the manipulation p&rfprm&d are often 
referred to in ter*na f $ueh adding or comparing, which 
are ^Cf»oiily aB^ociataS with mental opermtion^ performed 
by a human operator. Mo such capability of a human 
operator is* necessary, or desirable in moat casas-., in any 
•of the op«r&.£ior*# d9$crib«d. herein which, f oxta part, of the 
present invention ,* t he operations are machine operations, 
Useful machines for performing the operation of the 
present invention include general purpose digicai 
computers or similar devices , 

The present invention also relates to apparatus for 
performing theea operations. This apparatus may he 
specially constructed for the reenir^d purpose or it may 
comprise a general purpose computer as selectively 
activated or reconf igured by a computer program stored in 
the co^p^ter. Th& procedures presented herein are not 
inherently related to a particular computar or ot her 
apparat us * Various? general purpose machines may ha used 
with programs written in accordance with nhe c&&ch±nga 
herein, or it may prove more convenient to construct more 
specialised apparatus to perform the required method 
atepa^ Tha required structure for a variety of these 
machines will appear from the description given. 

!&pt for <^^ying out th^ XnT*m&l&£i 

Figure l ia a block diagram of an exemplary ayetess 
for carrying out tha invent ion. An interactive platform 
120 le connected to network 1G0 for &&rvicing 
inr eractioas fcrith program participants over th& network. 
Such interactions c&n. arrive cvsr the network from 
computer ter^in&ia ssuch a^ terminal 140 shown in Figure 
1> from telephones such ass shown in item 130 of Figure X 
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or over gateways 120 to other networks > Cosm&xmia&fciorts 
can arrive from program participants ov^r any typa of 
network. Examples of networks suitable far uae with the 
invention include a local area network, a wids*. area 
5 network, an Internets and Intranet , a telephone network, 

or a CATV network* 

Figure 2 i$ a Mock diagram of an exemplary 
interactive platform of the type shown in Figure X > The 
interactive platform includes e processor 200 coupled bo 

10 a network over eosnmuni cations interface 2 ID , 

Communications interface 210 la typically a 
consnunieationa board connected to the bus of the 
processor, A smart data ha.se 220 contains the 
information needed to administer the awards program in 

15 accordance with t&a invent ion * Smart processes 230 are 

selectively executed as daacribed mors in detail 
hereinafter. 

Figure 3 ia a representation of an exemplary amart 
data baae shown in Figure 2, The smart data base , in 

20 reality, consists of a plurality of data bases- It 

inciuda0 a participant, data base 3 10 ^ an afc?&rd data, baae 
320, a call flow table data base 330 and a certificate 
data baee 34 0, Typical or exemplary record layout a for 
these data&aeea are shown respectively in Figures 4, 

25 € and 7 . 

Figure 4 is a repr&a&ntation of an ^x^plary f ield 
layout for a participant d&fcabaae a tared on the CPU in 
accordance with the invention, There ia a record kept , 
for example * in the format ehown in Figure 4, for each 

30 participant in the incentive awards program. The 

database ia keyed to a personal identification number 410 
which < in a telephone network environment preferably 
eonaiata of the aree code and telephone m&jsteer or u^er of 
tha participants In a computer network environment s a 

35 -uear network addresa would fee preferred. Field 4 is 

cootain^ an indication of tha nuaafeer of times * 
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participant has- called or connected. Field 420 
constitutes an accumulated total of the credits available 
for u^e by the participant,, This field is incremented as 
award® are received or as award eertif icatea are reported 
to the system and is debited whan awards ara reda^med, 
Field 425 and 4 30 represent, respectively tha date of the 
first tim& a participant called and t:h& date of tha ia.st 
call from a participant:. Field 435 contain addra&s 
irfcsOTtion for tha participant, which la selectively 
collect ad, preferably whan needed to send an a«rd. 
Field 435 contains as a sub- field, separately accessible, 
a sip code f ield which, if no address is: present , is aet 
equal to all sero^ , fc*hen addraa-a information is 
gathered, the sip code field 1b changed to the actual zxp 
code > Field 440 contains a number of minutes of free 
long distance phone time available to the participant as 
the result of redeeming awardte* Field 44S can tains a 
number Indicating the number of award credits that can be 
instantly won the next time a participant .1$ idancifiad 
&$ an instant winner ♦ Thia number may be sero, in which 
case no credits asra awarded or it may ha or contain a 
nonzero xrarsber to he added to the credits available when 
a participant la an inatant winner upon call in* The 
algorithm providing the number for filling in this field, 
can fo& adjusted to provide a desired sstati^tie&X level of 
instant winners by changing the frequency with which, 
reroa are inaartad in thia field. Field 450 is a count; 
of the nusnber of timeis a participant haa won an ward. 

Field 455 represents other information fields such 
a^ the number of t imea a participant haa redeemed award 
credits for awards or fields related to demographic 
information stbouc the participant. 

Figure 5 illustrates a layout of an e^ampiary award 
level table in accordance with tha invention. 

The award level table basically associates the 
credits required to earn an award with an award coda and 



14 



a description of the a^ard. The credits required are 
shown in field 500. Th® award code is shown in field of 
S10> & r^fere&ee to an award description file is shown 
in field * Field 530 specif less whether or not it i*s 
nece^&ary to have the address of the participant for 
purposes of sending the award. 

Figure. .§ iXluatrat&g a. layout of ari e^mpla^ call 
f low table in accordance with tha indention , A number of 
caXI& ia shown in column 6 00 and a ^soc 1 a t ed with each 
particular' number i& a lifting of a set of raodulaa which 
specify £h& ord^r in which interactions with th*s 
participant occur. Th&ra are, for example, ten basic 
types* of modular shown in this example although sotsa 
modules ejsist in a variety of versions which can he 
specified by an index. Those modules are t- 

ryv rare MODULI 



Module 
SR Module 

Module 
SB Module 
&R Module 
Hin) Module is) 
Win) Module 
iw Module 
2>T€ Module 
GB Module 
The modules are di&eus 



Select Menu 
Certificate Kumhar 
Speech Belanoa 
Award Redemption 
Promotional Message^} 
Po l I ing 
Instant Win 
Kama Capture 
Goodbye 

more in detail in a 



telephone embodiment described more in. detail h&r«iria£t?sr 
The antria& shown in coluim 610 o£ the call flow table of 
Figure 6 utilise the ahbrgv let ions above. 

Although the call flow table shown in Figure S ie 
illustrated as re&ponding^ to the number of interactions 
represented by & particular call, the particular aequanee 
of modules invoked can be a function of other 
information ? Wot example particular sequences can he 
utilised wbich mr& specific: to the ^aauf^cturer o£ a 
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product: or tha provider of a service baaing promoted 
identified by the source field of a certificate data base 
entry v ai&eu&sed hereinafter . Other customised s^quanc&s 
of modules specified in a call flow table can fee 
specified fey informat i on from tina participant: data base, 
other thsm thm number of the call, However, it is 
convenient, particularly in the early interactions of a 
participant with the interactive platform to specify a 
call flow sequence baaed on tfc* m^nber of times the 
participant has called or connected to fchsa platform. 

Figure 7 is a representation of an exemplary field 
layout for a certificate d&t&bae^ in accordance with the 
invention. A record is kept of each certif icate . The 
records ara keymd by certificate number (field 7101. 
Field its is used to indicate that fcfa« certificate has 
been u^e.d, that ia, reported hy a participant and 
credited to tha participant; *.& account, Field ?20 
indicates the number of credits of the award value 
&£&ociatesl with a particular certificate number * Field 
T2S indicates a product coda such as the universal 
product code associated with the product for which the 
certificate was isatasd* Field 730 indicates th® source 
from which the certificate was received by the 
participant, such as the diatribation chain or mar chant:, 
through which products having the product code are 
distributed, 

The source field 730 ia particularly uaeful because 
it allows great flexibility in identifying the origin of 
the product involved in the promotion. Such a f iald can, 
and will , of course , identify a manufacturer or producer 
of the gocda or aarvicea* In addition, it can identify 
divisiona or manufacturing faciliciea, stops along she 
chain of distribution, the store or service facility from 
which the product or services originator and>. smete.r 
certain circumstances, even tha employee who aceounred 
for the sale* By appropriately controlling the printing 
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and distribution of the coupons or the certificates a 
great: deal of information about how a particular product: 
or service got into the hands of a purchaser can be 
gathered. „ 

Figure 8 i& a r epr e sent: a t i on of exemplary smart 
procesaea u&ed in accordance with the invention. 

The ^mart proces«e* mo Include generally, 
particular typos of functionality which can be 
selectively activated aa part of an overall interaction 
naquenca to carry out an &*?&rd or promot ional program. 
For example, sta&rfc proceasee a 00 include a amart poll 
capability Bio, a «mart talk capability 8aa, a raart Q & 
A capability 830, a smart win capability 840, and a smart 
a^ard capability a SO , Each of tha&e la dlacuased in 
greater data IX in connection with Figures 3^ 10* HA and 
X1B, 12 and 13 , respectively. 

Figure 5 is a flow chart of an ^xesnplary smart poll 
process used in accordance wish tha invention. A typical 
polling:. Bequenca may contain a plurality of queries, 
However, a polling &&<3u«nc& is preferably restricted to 
a ralativaly amali number of -queries-. The process is 
invoked by a call from the call £lcm table ^hich may 
accompanied by a tat a information .such as the number of 
the interaction with tha participant and the participant 
idantifiar imti) . With the participant identifier, the 
participant information may ba retrieved fross the 
participant database <sx.C3 and a particular poll query 
selected baaed on state information and/or previous 
responses by the participant and the query im sent, to the 
participant {$20} > In a telephone environment, a voice 
resmona^ unit may generate the query in audible form for 
presentation to th# participant. In a camput^r network* 
the query may be sent as a abort: rnasaage . A reaponae 
from the participant ($30! Is storad in the participant 
data base and a check i& >naae to determine whether tba 
member of queries posed is greater than N ($401 , it it 
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la not, additional queries are selected i §4>Q~E) .< ^hereaa 
If the number- of queri^ poeed escc^eds 1940 * the 

process returns C9S0) . 

The smart poll process permit a very individualized 
custom! nation eg polling queries' directed to a program 
participant, . Us the participant ' s? record in th^= 
participant: data base evolves with more and more 
£&£ors&& t ion s that information caxx be u&ed to control the 
presentation of Information to a participant to feature 
certain products to which the participant may be 
considered r«ceptiv« given, the demographic information 
captured about the participant during the palling 
process? > For e^^le, if, 1^ reapon&e to a polling 
q^eetion* a participant indicated thar he had no 
children, nhen any subsequent q-uaatlona relating to 
chilc&rsas. or children^ products **oul& be excluded frosts 
presentation to that participant, where ma participants 
with, children would receive such <£ueriea. The selection 
of queries can be a simple I£/the$s/eXae table in. a simple 
embodiment or can utilise artificially intelligent 
techniques for selecting polling queationa to poaa to a 
participant, ^hat la particularly ueeful l& chat , aa the 
participant, information in the participant data base 
record evoIv®s f the type of queries presented to the 
participant change aa well. 

Figure 10 ia a f low chart of sm esca^plary smart talk 
prooe&& used in accordance with' the invention, The 
purpose of the amart talk process is to permit a variety 
of mea&ag^a to be pi ay ad to a participant during the 
Interaction ^ith the interact :i ve platform * 

The procesHas invoked, typically, toy a call from the 
o&il flew table p glassing strata and participant Information 
as previously described il'QQQ} ,. The participant 
information i& retri&v^d from the participant data b&ae 
and a promotional meaeaga to be played selected 
from the pool of sr^saages based an participant 
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information and state Information {1030) f the raeaaaga 1b 
played or sent to the participant: (10405 and the proc^s-ss 
return si , 

Thus, whereas che smart polling process gathers the 
information for about the participant , the amart talk 
process utilises that information to select; the 
particular promotional message to play for fche 
participant baaed on the information recorded in the 
participant data base and. state information. 

For example, if the participant data base indicated 
than tMera was a baby in the house under € months old, in 
response to a poll query, a different, promotional ^eBaage 
for baby food would be played than if the baby were 24 
Tenths* old. Thus, the. promotional meea&gea provided to 
the participant can be specific to the participant * a 
c 1 r cuma t anee e > 

Figures IXJi and X1B are flow charts of alternative 
amart 0 & A proceasee naed in accordance with the 
iwentitov The purpo&& at the a?mrt Q f« A process ia 
principally to obtain name and address information from 
a uaar. It is uaed more cotsmoniy in the telephone 
network environment, although it would &lso be uoilissed 
in an ;tn.ta<gratad network. Figure 11A depicts a procaaa 
which i& deei^ned to permit a vtrMI atatement of the 
participant's nam and address; to be captured and 
incorporated into the participant data baae „. The proceea 
begina with a call from the call flow table (1100) and a 
participant is aaked to provide hiss or her name and 
addre&a (1110) w The verbal response from the participant 
i«$ recorded (1X20} and, played, at a iatar time, for an 
operator to transcribe into the participant data base 
(113 0 5 and the proesas returns . The r&cordi.ng- and 
playback, of course , could be omitted if an operator were 
available to take the information live. 

Figure 11B represent a a more aophiatieated version 
of the flaw chart of the process described: in the flow 
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chart of Figure 1XA* When the process is activated by a 
call frorr* the call flow table I114B) f . the i^t^ractiw 
platform retrieves thm nasas* and addreaa of tho 
participant ha&<ed on caller ID information by, for 
example, dialing up an information service (12 SO) * When 
the participant ia asked for hie or her name and addresa, 
it la optionally recorded. &r*d compared with the nmsi® and 
addrssa? retrieved from the information service < If they 
are identical iiXSD-^} f the information retrieved from 
the information service is stored in the participant data 
haaa CllTO) and the process returna . If tharss are 
variations?, smeh &a a change of name or sipcoda l±x$0~m < 
the information received from the information service is 
adited {1165} and the revised version is stored in the 
participant dataha&e (1170) and tha proce&a retnrna. The 
recording of the re&ponae can occur in alt her analog or 
digital forts * The use of name and addreae information 
r&tri&vad from an on lino service reduoea the aarvice 
tirse requirad of an opera tor hecauee the operator need 
not manually type in the information* 

& particularly powerful use of thi® capability is 
Sound under the circnnsatance when a eponeor of & 
promotional program w.iahe$ to identify his "good 
o^atomara , * & «ro©d customer might ha def ined aa a 
customer who haa made three purchases of a particular 
type in the Xaet thirty daye. By invoking tha and 
addra&a capture routine of Figure®- XX& and only for 

thoae partioipanta who have registered oertif icatea for 
tha three purchases* in question within thirty days * the 
aponaor of the program can raceiv^ a list of names and 
addreaeaB which contain only tho^e customers who hava 
mad& s^ch purohaaea . In the prior art , a apon^or of a 
program was limited to either capturing everyone ^ s na^t 
and ^&dr**j$£ , or no one^, Thi& permits tha name and 
address capture to be c^stosnired to the naeda of the 
particular eponaor, As a result, since the oc&t of 
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direct: mailings Is very high, the sponsor can cust«i^e 
a mailing to only his b^ac gurc3sas«3?s* however the 
aponaor may dafina that: term. &a a raaulw a sponsor 
will nor. wasta rtTOrcas in. conducting a direct mailing 
to c^^t^srs who might not be responsive to his 
antreafciss * 

Figure 12 la a f low chart of an exemplary amart win 
process in accordance with the invent ion < 

As with the other prooss^s, the s^art win proceaa 
hegina with a call from the call flow table (120 01 
passing stat^ and /or participant information, In this 
caaa, is may also paas certificate information auch aa a 
certificate ID C 121 CM < With certificate ID information, 
certificate information from the certificate, data baae 
may be ratriavad, A part icular award algorithm is 
selected {1220) baaed on certificate information and/or 
participant information as discuss ad more hereinafter. 
If the participant ie a winner, the as&ard amount la 
credited (1230 5 and the process returns , The function of 
tfes amart win £rec«»s i& to saake -&%?&rd&- to certain 
participant in a controlled manner, 

A number of av/ard algorithms are; selectively u&ahle 
i&. accordance with invention. The fir&r award algorithm 
ie a aimpie, random aeleccion algorithm. Each iss^r who 
int^racta with the interactive platform essentially 
engages in a lottery with a controlled probability of an 
award determined by a random or paaudo^ random proceaa 
For example, a random algorithm may be utilised to 
randomly select a winner with a parameter driven, 
probability of success of, for exatnpia, 0 .01. Thus o*ae 
out. of every X0Q participants connecting to the 
interactive platform would be an inatant winder ueina 
tbia type of award algorithm-- Such an algorithm can 
simply invoice a random number generation within a range? 
of values with only one or m&r& valnae constituting a 
winning situation* 



A second award algorithm that, ia selectively 
utilised involves selecting- evaxy tenth Interaction with 
the interactive platform for an award. Thus , the arrival 
of a connection from a particular participant serves &s 
5 a selection variable and if :;ha arrival is an Mth 

arriwL it £« ramrd^d, Gna can spread out t:he levels 
of awarfa so that, although tfc&rs is an award with an Mth 
interaction, higher l&v&l awards occur, for example, at 
every SHth interaction, 

10 a third category of award algorithms involves a 

control constant: win. algorithm h&aed on, for example , a 
certificate, auch as one described in conjunction with 
Figure XSA-B hereinafter, &n algorirhrs of this type 
permits a sponsor of a promotional program to control the 

IS wioning procaas* in a way which permits* award ^Kpenditure^ 

to ba kept within budget > 

Dna form of a control constant win algorithm is 
baaed on the source field of the certificate e& contained 
in the eartificate data base daacrlhed previously, Thus. 

ao every ift'h interaction for a participant engaging in a 

transaction with a particular eoaree might fa® rewarded, 
Sinea a aponaor might toe mors* intere^t^d in the 
quantity of goods sold or ordered rather than in the 
number of i^caract ion^ # another control constant win 

25 algorithm involves rewarding a vary intaraotion ^hich 

aceum^lahea a <|uancity of goods ordered or purchased that 
e^oaeda a particular threshold. Thx^a, if a wholeaalar 
wished to reward a cnatomer who purchased ovar tan caeas 
of goods? , tha aggregate order a would be accumulated; 

30 haa^d on certificates, until the threshold was exceeded, 

at which time the award would he made. Thus, a cuatomer 
who ordered tea cases of goods on ten different occasions* 
would be rewarded equally with one customer who ordered 
tan ca&es of goods on one occaaion. 

35 A third control constant win algorithm involves 

gn a r a n t & e i ng a particular prke to a particular source, 



indicated abo^e> fch* source field of a certificate 
data basse can Identify a manufacturer, a step In the 
distribution chain, a retailer, a stor^ of a particular 
retailor, or whatever level of detail may be required for 
a particular award program. A particular sponsor may 
wish to gtiarant^e a prise to a particular level ot th<& 
distribution e;&&ln,. For e^Ie, it may be that a 
sponsor of a program may wiah to ensure that a fir at 
prisss is awarded in each and every star© of its retail 
outlets This type o£ award algorithm can be achieved 
using the source flssld of she certificate data baae „ 

In another control constant win situation, an 
interactive g&me > such a& football, might be undertaken 
to hold a participants interest In she Interactive 
process. For example, a football game might involve a 
aalect len on the part of a user of what her, for a 
p&rticnlar down, a football team ahculd punt, pas& or 
kick, T'he ustr would select which option* However, 
there would be a winning and a losing version of each 
choice available to the user* The aumber of winning 
v&r&Xosxs wonld be determined, lx* a manner which would be 
consistent with controlling a pri^e budget, However, the 
user election would still provide the excitement of a 
play description in ^hleh his; selected option would be 
execrated . 

By using the source field of a certificate, expected 
wins can be spread across a distribution channel in 
whatever masm^r desired. 

Figure 13 ie a flow chart of an exemplary smart 
award proce^ in accordance with the invention.. During 
a participant interaction, a participant will bs offered 
ths opportunity to s«i«c& a^ard redemption, When tha 
participant selects award reda^ptlon 1X300} y thia 
participant Information is retrieved from the data ba&& 
which Includes inf orraat Ion about awarda previously 
received (1310) < & participant is notified of the priraa 
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available far tha cumulative value of aw^rdss c:ha 
participant h&a received i 13 20) , and the participant 
selects a prize, If the participant: go de^lras (1330) . 
The award credits for a participant are than adjusted for 
the rede^tion (2340) by reducing the award credits 
available in the participant data base for the 
participant. The prize selected by the participant can 
he inat&ntly delivered if it is mm electronic prise cr } 
physically del ivary of a physical prise can be ^chednlad 
(133$) , and the process returns . 

There are many types of electronic prizes which can 
he? delivered on-line , K& illustrated mora, hereinafter f 
in thss detailed example, a prise can be a certain number 
of minuted of long distance telephone. time , 
Alternatively, an electronic prise can be an. electronic 
transfer of digital cash or an electronic transfer to a 
banking institution of the user's selection, Thara are 
other types of prises which can be delivered 
eXeetronically , For example, in a CATV system 

environment, the behavior to be rewarded might be usage 
of a certain number of pay-per-view programs and the 
reward for the deairad hehavlcr of using a certain number 
of pay-per-view programs would he a credit against the 
next rf:onth ? s CATV' hill or a f re& premium channel f or a 
period of time , or a f rae pay-per~viaw event > 

&a can be s&«sn froTn the description o£ the 
interactive system described to this point, great 
flexibility is available in pitting together an sward 
program 'which can meat almost every need of boch a 
sponsor of such a program, and of a participant ..>■ The 
individual processes described above, c&& be put together 
selectively to- achieve a m^torfsi^^ response for anj 
particular aponaor or for any particular system 
environment - 

Figure a 14 - 26 will he used to describe a 
particular application in mora detail shewing how the 
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fu5ic^io^iit.y of individual smart: processes* is combined 
with the information contained in ths smart; data h$&@ to 
carry oufc a particular promotional program. 1st 
ex&ssple ;set forth in Figures 14 - 2£< the network i& a 
public switch tei&phone network and the interact; ive 
platform provider tit«. appropriate interfaces to that: 
network * 

Pigura* 14 is block diagram c£ an exemplary syatem 
u^afui for carrying out the invention in this particular 
application, shown la Figure 14, individual telephone 
subscribers X4S0, are connected to respective central 
offices 14 30 which may be linked over portions of a. 
public switched telephone network 1440 ssuch. as a tandem 
switch. Mhen a sufe^erib&r 1450 calls a toil free 
telephone number identified imsids the certificate, to 
register & certificate a& part of fch® incentive award 
system, the user is connected to a voice reaponsse unit at 

which interacts with c$t$ 14 DO to provide messages to 
the user &e directed by the CPU and to receive and store 
re&ponsaa fra the p&rticipent over the telephone 
nat^orlc, & OTnection unit 14 60 is selectively activated 
to permit connection of an incoming call from a 
participant 1450, to an outgoing trunk which provides 
long distance service for the participant under certain 
award conditions, to be described more bereinaf t~&r « 

Operation of the awards eyatem in accordance with 
the invention centers around a certificate > Figures ISA, 
15 B* .15 C atsd ISO represent front, rear, inatde left arid 
lu&xda right views of; exemplary certif icate, 

respectively, in accordance with the invention^ The 
front of the certificate contains sponsor information 
such as a Xogp« and identification of the award program, 
Th<* rtv^rst typically include® award ix*f ormac ion such 
th« cypa of princess available and how co redeem an a^ v ard . 
The coupon ia constructed, preferably,, of light cardboard 
with full color printing at leaefc on the outar front and 
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r^vi»s^& portion of the certificate s The oartif icata is 
co^tructad ao that it op^n^ like a book when slight: 
pr^s^r* is applied to separate the front and back 
sheets* &a shown in Figure XSD^ a corar is removed frcsra 
the blank ueed to form the certificate to facilitate that 
reparation, The viewa in Figure® ISA and 1 SB are ahown 
a$ if the two sheets were folded together prior to 
opening > By removing the lower right hand corner of tha 
ricrht 3ht et » viewed in Figure XSS, the lower right 
corner of the front ^heet can be utilised to initi^t^e a 
peeling back action, to separata the front and back 
•ah.eata w Figures ISA arid 1SB depict the certificate in 
the tmop&n&d at&t&< whereas Fig-ures? ISC and 1SD 
necessarily depict the certificate as opened in order so 
view the inside left and. inside right information, , 

Figure i£ ia a flow chart of exemplary Greet 
(GP) module in accordaocs with the invention,. When a 
call is received at the voice reeponae unit ^ a raoduX e 
initiates a greeting (16 00) f and a personal 
identif ication nus&ber 5 PIN) such as a ten digric 
telephone number , is requested of the calling participant 
(X&XO) . If the : PTS? mi^bar i& not in the participant' s 
database iil&XS-H) a participant database record is 
cr^at^d for this FIN (i€20) » If a PIM" xmisbssr i& in a 
participant database (SXS-Y) * and if the pfto&e time la 
one minute or greater £l€4S~Y) f the module i^ called 
{XSSCU . If the phone time is saro ClS4$-$n » the member 
of calls in a participant database record tor that Hi it 
accessed and a call flow table ia utilised to determine 
the order and sequence in which interactions with 
participant occur . The date of the last call is 

updated to today' a dat e in the participant record < 
modules are sequentially called in the order specified in 
e *c&XX flow table** £a€4<3) > and after all the s^dulea 
have been called , th^ process returns or loops to await 
the next arrival of a participant call > 



Figure X? is a f low chart of arx exemplary phone card 
program in accordance with che invention. Whe*i a. 
participant «&m$ a sufficient level of credit a to 
qualify for an award, one of the awards which may be 
selected, aa shown in Figure 5 , &re a certain number of 
Tftlswtes of long distance service . The c^mslative number 
of minuter awarded is stored in the participant database 
record for the participant. This entry in the database 
functions like a phone card to the extent that it may be 
redeemed upon request to complete a long distance call. 
Figure 1? illustrates exemplary way of doing chin , 
Access to thia ^cd^Xe .is typically achieved through the 
S&t module illustrated in Figure IS * described later . 
When the module of Figure 17 is entered > the voice 
response umt requests the input destination number for 
the long distance call 11700 J , As diecu&eed above, the 
eyatess ahowti in Figure 14 seises an outgoing trunk to the 
long distance carrier and diale the destination number 
specif led by the participant. When the called 

destination number answers , a connect ion 1b tnade between 
the participant and t.he dee tinatioxi number arsd 
a timer is started {1730) . ^hen the call is terminated 
(X735 3 , the value in the tiraer is* deducted f ro^ the phone 
time in the participant database and the t laser 10 reset 
{174 0} , The module then returns . If connection cannot 
be made to the destination long distance number ;1720-N) , 
either t.he module -3N will be called, raetir&iv&Iy or t&e 
proeee& can return . 

Figure 18 is a flow chart of an exemplary select 
menu CSH) Module in accordance with the invention, T.&±s 
module is typically entered f rots the <3F module shown in 
Figure 16 . When the module is* entered, the voice, 
response unit announces to the participant that the 
participant has X mirrutes of long distance time available 
<I80Q> . The participant is prompted (2 5 to either u^e 
some of the existing time ilBlQ-m in which case the 
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phone card program is called (1825} , i2) to add credits 
with a new certificate IX810&} in which ea&e the 
Hodxiie, ahowa in Figure is,-, is. called (1.83 0* , or (3) to 
exit the system in. which case the process returns. 
$ Figure If ±&. a flow chart of an e^^plary 

cartif Ica^e number i £38 ) module in accordance with tha 
invention. When this module is invoked > the uaer is 
calling to add. credits based on one or more certificates 
In his possesion* When the certificate number is 

10 entered 11$Q03 a fomat check occurs { XSXQ) to «n^ur^ the 

validity of the input data. If the format iss okay (X$X0- 
Y) , a check is made to sea if the certificate has been 
pre^iou&ly used . If the certificate is unusad 

{l$20~Y3 « the certificate entry in. the certificate 

15 database i# marked to indicate the certificate ha^ raow 

been uaad. and the number of credit a associated with that 
certificate number in the certificate database is added 
to the part icipant * a record in t he part icipant database 
CXS40} arid the proceaa returns , If ths- certificate has* 

20 b&eh need {1S2.D-H:} a u^ed. certificate srror tn^ss&ge i$ 

g^n^rat.ed and praeant^d to thm participant (1330) . 

Figure 23 la a flow chart of an exet^iary spe&k 
balance i&B i module, in accordance with the invention * 
When this* module ie entered,, the mmfeer of .credits 

25 available to the calling participant ia read from a 

participant ' a record in a participant database > 
When the credits- available do not exceed the minimum 
award level * thia reaponee announces that the 

participant baa & credita *rith Y credits to- go toward 

3 0 award ■%« In this caaa f the award 2: would be the minimum 

award as shown in the award table of Figure S , The value 
X for the K credits? cornea from the credits available in 
the participant database and the variable Y is calculated 
as the difference between the award level required- 

35 credits and the credits available, X* 
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If tike number of credit a exceeds the minimum award 
level , the announcement ch&ngea to reflect that 

«hqWn' in block 203 D> An anncunce^enc states that the 
participant has K credits which he can redeem for & Zl 
award, if the participant desires , The $1 award will fee 
the highest level award for vhich the credits available f 
X ? qualifier, The system will hold out the possibility 
of the Z2 award which it identifies in the announcement 
and will give a valu« of the number of credits, YX ? 
needed to qualify for the C2 award, 

If the participant: desires to redeem (2040- V) , the 
&R module is called C20S0 > , Otherwise r the 

process retums { 2 0 £ 0 } , 

Figure 21 Lb a flow chart of an exemplary award 
redsmpt ion module in accordance with the invention* 

In entering thia module, the participant receiver an 
■asmotmcBsn&nt which liete the awards for which th«? 
participant qualifies based on the credits available 
(2100) , The gsarticipant ha a an option to aeiect an award 
or to repeat the announcement of the liat (2110) > If a 
repeat is requested l2iX0~:R) * t.3%«. announcement la 
repeated (21 DO) , If an award i^ selected (21X0-1™^) * a 
check is made to determine if the award selected ie a 
phon^ time award * If the award is phone time 

(2 IIS -Y) , an amount of time equ£v v alent to the award 
selected is added to th& phone entry in the participant 
database * The ueer is offered an option to uaa 

the time immediately } K and if the user choo^e^ to 

uga the phone time „ the phone card program is 

cal led (2X305 «. Otherwise * illZ&^W} the process returns * 
If the award la not phone time C3iXS~W) , the £ip 
code will be retrieved from the addrese portion the 
participant dat abaee. If the sip code is ail reros? 
■ai42-Y1 y a name capture routine will be called {21BB} to 
capture the addraaa inf ormstion for the participant in 
order to mail the award to the participant , If the sip 
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code xb not all g&ro$, an address has been previously 
recorded the participant database. The contents of 
the addraBB record will be repeated back to the 
participant to insure that the addrese is current. If it 
is an order fulfillraant revest will be 

generated automatically {2160} and the procasa returns* 
The name capture routine is discussed more hereinaf ter in 
conjunction *#ith Figure 2$ A and 2 SB, 

Figure 22 i® a flow chart of an exemplary 
promotional message CM £n) ) module in accordance with the 
invention, A plurality of different: promotional massages 
are specified by the indax n, thm appropriate maas^aga 
apecift&d by that inds^ is retrieved and played for the 
participant (2200) and the proves rafcurna. 

Figure 23 is a flow chart of an exemplary polling 
C^(nH module In accordance with the invention, A 
typical polling sequence contains a limited Mber of 
q^eationgK In the example shown, the nutnhar of quest iona 
la 1* The particular question aet is ^p^eified by fche 
index n< and when selected (2300) f the questions? are 
posed one at a ti^a as indicated fey the do loop (23 05, 
2310 and the queat ions are designed to permit a 

dialed raaponas which will be correlated with the 
particul&r quaation posed to the user, &t the end of thai 
three queationa, a N Tha^k you" message {2330} la played 
and the process rstiiM, 

Figure 24 i& a flow chart of an exemplary instant 
wis {IW) module in aacordance with the invention* >^hen 
thia module is ent&rad, the participant * a racord in th<& 
participant database iss utili^^d to look up the number of 
next instant win credit a X ( 13 0C } . If that number i a zero 
(2410 - Yj , the process* r«turas. If it is not zero {24^0- 
Y> the participant: la. informed that a&e participant haa 
been awarded X credit a { 24 30} and the cred i t s available 
have bean increaaed in the participant database hy that 
amount. The number of wins for the participant i& alao 
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incremented in a participant d&tabaaa (2450) and Urn 
number of n&Kt i^tant win credits is set to zero in Che 
participant database , The proems th^n reurns , 

Figure 25& *»d 2SB is a flow chart; of an e3tem$>lery 
name capture {HO module in accordance *rith the 
invent ion , 

If automatic numhar identification information. ie 
available from tha central office for the incoming call 
(2300 - Y) , that identification information i& o&ptursd 
12 SOS) and utilised aa a query to aeeaea a r&vfersa 
database for the corresponding addreaa {25X0 5 , On line 
services provide access to address information from a 
corresponding telephone number query. For example, the 
well knovro Kaiaes. Directory has an ongoing service which 
permits this kind of information to be accessed. Other 
cwasrcial services also provide access to this type of 
information If the address information is mailable, in 
resporusa to the query, the voice response unit fjeriss 
the participant to determine whether the first few diglta 
of the stored participant ' a addra&s or tha first, few 
digits of the address retrieved from the reverse book 
serviea {as§0} correctly ref lect tha currant address > If 
they do f the retrieved current addr^es is 

entered in a participant d%ts&&$& record for the 
participant {2520} and tha process? returns * If 

information is not available or if the 

reverse book corresponding &ddr&&& information doss not 
match {25X5-^1, the calling participant is invited to 
speak the correct address %o that th«* information may be 
recorded {2530} > Information la recorded and 
played back to the participant with the request that the 
participant confirm the accuracy of the res corded 
information £2 £40} . If it is accurate ;a^40-Y) , the 
process returns? £2S5m whereas if it ia not , tha 

process ioopa beck to icem 253 0 where an attempt will 
again be made to record the address. 



Once che address h&® haea recorded coyr*ctiy, it 
will be «ftt«red into tto participant sSat abase manually- fey 
an operator transcribing the rsco^d information. 
Mheth^r captured automat leal iy f or recorded mamu*Xly» the 
entered addxesa information will bo utilised to 
automatically generate an order fulf illment from an ord^r 
concur either run by the company providing iacanrive 
award system deacri&^d hereia or by a company undsr 
ccntr&ec * 

Figure 26 i& a flow chart of an a^emplaxy good bye 

modulo is* accordance with, the invention* A part ing 
me^«ags- : (2 600} is played for ths> .participant.,. tha call 
incoming from the participant iss termnatsd (2&xa) , 
called terminating information is recorded in the 
participant record revised participant record 

is $torsd in the participant d&ta&aj&a and th& 

process re ttir^j >■ 

The example just discussed illustrator how the. 
interactive platform can he used la a particular network 
environment to conduct an incentive awards program. 

Figures 37 and 28 illustrate how an. awards program 
can be incorporated into other types? o£ co^purer activity 
such as the running of a program or process * 

Figure 2? is a block diagram of an exemplary 
counter architecture of a computer terminal shewxi in 
Figure 2. A computer terminal auita&Xe £ot interaction 
with, tha interact ive platform of the invention inclndee 
a CPU 2700 com*«ct&& to a bus 2710, Tft«& computer 
includes a main memory 2720, a display controller 2730 
with accompanying display 273 S, A memory controller 27S0 
interfaces « plurality of storage devices such CB ROM 
275 £ , f loppy drive Cs) 2760 and har<i dri ve 27€5 A. 
network interface card 2740 permit.® &cc&&& to a network, 
for th& terminal device > 

Figure 28 1^ a flow chart of how an awards 
interaction in accordance with tha invention can he 



invoked daring escalation of another program* such as one 
running using a CD ROM, Such an environment might, occur 
when y for example, a cotsputer n&er f uaing- a terminal 
®uch a® that shown in Figure 27 is running an interact ive 
game on the computer which interacts with content stored 
on> for example , a CD ROM. Aa program execution of the 
g&?8& inatrifcctiona occurs (2800} , a. user may make a choice: 
which the software provider desires to reward (^BID) . In 
the context of an interactive game ? it may be that the 
game developer deairea to reward users who achieve a 
certain level of proficiency with th® game and* whan a 
user vK&kes a choice which raises hia ©core above a 
threshold lev si t entities the user to that reward * When 
that occurs # the uear can be connected to the interactive 
platform 110 over the network CSS 20} where an award 
proceaaing protocol will be executed £28.30 } auch a& onea 
described above v Whan the processing off the award 
information h&a b&en completed, program interactive 
execution con-tinues (2840) and the user will have ha en 
regarded for playing and/or purchasing the game. 

It i& clear that a CD EOM program need not 
necea^arily be involved, and the program could involve a 
program stored on a floppy di^k or other memory medium or 
a network downloaded program, Thue, by ueing an 
interactive platform in accordance with the invent lost* a 
v&riety of promotional programa may be administered 
conveniently, a ££ & c t ive ly , and in ways which overcome the 
problems of the prior art and which pro-vide considerable 
advantages over that which h&a been done bafore. 

Xn this disclosure * there la ahown and described 
only the preferred embodiment of the invax^txon, but, as 
a. f orement ioned. , it is to be understood that the invention 
la capable- of u&e in various other combinations and 
environments and la capable of change a or modifications 
within the a cope of the inventive concept as exprasa&d 
he r e i n . 
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The extibodi^anfcs of tha invention irs which an 
exclusive property ox privilege is alB±m®$ are defined 
as follows; 

1. k method of awarding promotional incentives 
to a u^iv comprising the steps of; 

a) loading an interactive program; and 

b) *?hile said user is running said interactive 
program, connecting to an interactive 
platform for providing at least one 
promotional incentive to said user, 

2, Th^ method of claim: i i n which said 
interactive program is a game. 

3, The isothod of claim 2 la which said game is 
stored on a CD— RDM. 

4 , h computer readable medium having stored 
thereon computer-executable instructions for 
perlarming th& steps comprising; 

connecting to an interactive platform for 
providing at least- one promotional incentive to a 
u^er of said program. 
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